NAMFS ACADEMY

Mortgage Field Services Industry
Basics Course

The Creation of a Loan
Chapter 1: The Loan Cycle, Types of Lending & Loan Types

Foreclosure Timelines & Stages
Chapter 2: Types of Foreclosure, Foreclosure Timeline/Stages, &
Common Causes of Delay

Types of Mortgage Field Service
Chapter 3: Inspections, Pre-Sale Preservation, & Post-Sale
Preservation

Responsibilities of Field Service Professionals
Chapter 4: Responsibilities, Training/Education, & Managing Risk

Technology for Field Service Professionals
Chapter 5: Technology, Workflow Management Systems, Cost

Estimators, Devices, Software, & Other Technology

Common Terms & Definitions
Chapter 6: Common Terms and Definitions

Final Exam



